@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083628
Date: March 17, 2003
To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs — Performance Measurement Analysis Platform (PMAP) — Special and Switched
Access Reports

This is to advise that in accordance with the Georgia Public Service Commission Order 7892-U
released on August 7, 2002, and Order 01-00193 released October 4, 2002 from the Tennessee
Regulatory Authority, BellSouth is making available performance measurements for switched and
special access services. These reports will be posted on the PMAP Web site located at:

http://pmap.bellsouth.com/

CLECs wishing to view these performance reports must ensure that their PMAP user profiles are
updated with all of the appropriate Operating Company Name/Access Customer Name Abbreviation
OCN/ACNA(s) used for the ordering of switched and special access services.

To update your company’s profile, please contact your BellSouth Account Team Representative.
Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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