@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083623
Date: October 14, 2003
To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (Directory Assistance/Directory Listings (DA/DL)) — REVISED - Foreign Listing
Requests (Originally posted on March 14, 2003, and revised on March 27, 2003)

This is to advise the CLEC community that Local Service Requests (LSR) with foreign listings may be
submitted electronically to the BellSouth Local Carrier Service Center (LCSC).

However, requests for a no-charge foreign listing must be submitted on a manual LSR. The
remarks on the LSR should indicate the reason that a no-charge foreign listing is being
requested, i.e., “borderline customer with a Memphis, TN telephone number working at a
Germantown, TN address.”

Please contact your BellSouth Local Support Manager with questions.

Sincerely,

Original signed by Jerry Hendrix

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



