@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083616
Date: March 3, 2003
To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs — REVISED Electronic Interface Systems Downtime — ENCORE Release 12.0
(Original posted on February 27, 2003)

This is to advise that BellSouth will deploy ENCORE Release 12.0 on March 29, 2003 through March
30, 2003. The Electronic Data Interchange (EDI), Local Exchange Navigation System (LENS) and
Telecommunications Access Gateway (TAG) systems will be unavailable for Local Service Request
(LSR) processing on Saturday, March 29, 2003 from 5:00 PM EST until Sunday, March 30, 2003 at
12:00 Noon EST. TAG Application Program Interface (API) 9.1 will also be included in this release.
Please refer to the attached table for details of the release.

Please contact your BellSouth Electronic Commerce Account Team with any questions.

Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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ENCORE Release 12.0

PRODUCTION
IMPLEMENTATION DATE

March 29, 2003 — March 30, 2003

SYSTEM DOWNTIMES

Saturday, March 29, 2003 from 5:00 PM EST until Sunday, March 30, 2003 at 12:00 Noon EST

ASSOCIATED BellSouth Business Rules posted on December 13, 2002
DOCUMENTATION
RELEASE SCOPE CCP CR# Features
CRO186 Implement Interactive Agent Protocol TCIP/SSL3
CR0215 UNE to UNE Bulk Migrations
CR0466 Printing LENS CSR
CR0495 Correct Ringmaster RNP
CR0652 Translate & Parse data for the following: TOA, BRO, STYC, DGOUT, TOS, LNPL
CR 0674 MemoryCall® Access #-LENS Viewable
CR0729 4-Wire Digital Loops (non-LNP)
N/A HTTPs via LAN-to-LAN (part to TAG Transformation)
Defects
CR0978 USOCs for xDSL
CR1039 LENS-Comma not allowed on Foreign Additional Listing
CR1058 LENS-REQTYP M, ACT OF T, LNA of T clarifies for feature change
CR1068 800 Number is not being returned on FOCs for EELS, UDC, UCL-ND & xDSL Orders
CR1069 System incorrectly handling service orders that contain the AHSKC USOC
CR1071 Extended Due Date Defect
CR1109 Aggregate Notification Choice is being returned and is not defined in the schema
CR1110 Unexpected character at end of file
CRI1111 xsca Order Notification response file does not match schema definition for status code
CRI1112 SSL Adapter keeps the thread open for 3 minutes for invalid acknowledgments
CRI1113 sgpMessage spacing does not allow CLEC to parse incoming message

LNP ENCORE Release 12.0

PRODUCTION
IMPLEMENTATION DATE

March 30, 2003

SYSTEM DOWNTIMES

Sunday, March 30, 2003, from 1:00 AM EST until 12:00 NOON EST

ASSOCIATED
DOCUMENTATION

N/A
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