@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083606

Date: February 18, 2003

To: Payphone Services Providers (PSP’s)

Subject: New number for the Payphone Service Provider Service Center

Effective January 31, 2003, the numbers for the Payphone Service Provider Service Center

have changed. For the next sixty days you may still reach the Payphone Service Provider (PSPSC)
by dialing 557-2647, 780-2171, 1-888-557-0667 or 1-888-786-7619. However at the end of the
sixty-day window the 557/780 numbers will be disconnected. The new number for all states within
The BellSouth region is 1-888-557-0667. The new Fax number is 1-888-291-2191. As a reminder the
number for dialing outside the BellSouth region will remain 1-800-786-7619.

Should you have any questions, please contact your BellSouth account team representative or
the PSP Service Center.

Sincerely,
ORIGINAL SIGNED BY PAT FINLEN FOR JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



Carrier Notification and Netwerlk Disclosure Submission Form

Date of Submission: 02-14-2003

Type of Submission (Notification/Disclosure): Notification
If Revision, Provide Serial Number of Original Submission:
Content Contributor Contact Information:

Name: Rhonda H. Smith

Phone: 205 977-0169

Subject of Submission: New number for the Payphone Service Provider Service Center

Target Date for Internet Posting (Add 14 business days to submission date): March 6, 2003.

If Desired Posting Date is Less Than Target Date, Provide Information Below:
Reason for Expedite:

Expedite Approved by Patrick Finlen, x7506 (Yes/No):
If no, submission will be treated as a routine request.

Document Information: New number for the Payphone Service Provider Service Center
Number of Pages: 1
Number of Attachments: 0

Please Select (Bold) ALL the Following Customer Segments to Which The Letter Applies:

All Customers Resale CLEC Facility-based CLEC Access (IXC)
Wireless Data Service Provider Independent Company Payphone
Commercial Mobile Radio

Please Select (Bold) ALL the Following States to Which the Letter Applies:

All States Alabama Florida Georgia Kentucky
Louisiana Mississippi North Carolina South Carolina Tennessee

If US Mail Distribution Required, Please Attach the Following:

1. Reason US Mail Distribution is required.

2. For Network Disclosures, Coordinator will mail to all names contained on standard Interconnection
Services customer distribution list. If additional names are desired, or if a Carrier Notification, please
provide a customer list with current address information.

3. OC and RC numbers must be provided to cover fulfillment and material costs.

Serial Number [Internal Use Only]: SN Beth Shiroishi Pat Finlen

Note, all submissions must use the Carrier Notification or Network Disclosure Template and be submitted to the Notification
and Disclosure Submission Mailbox: Notif.Discl.Coord@bellsouth.com. Incomplete Submission Forms will be rejected.



