@ BELLSOUTH

BellSouth Interconnection Services

675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083604
Date: February 17, 2003
To: Competitive Local Exchange Carriers (CLECs)

Subject: Resale CLECs — New Multi-Line uniform Service Order Codes (USOC) For Business
Customers in the State of Louisiana.

This is to advise that beginning February 22, 2003, new Multi-line USOCs will be implemented in the
state of Louisiana. All Business customers having more than one line that is identified by having a 9ZR
USOC, with BUC, BUCCL, L1B, L1BCL, L3B and L3BCL Class of Service, will have the new Multi-line
USOCs. Existing business customers with the USOC:s listed above will be converted to the new

USOCs on February 22, 2003.

CLASS OF SERVICE NEW LINE USOC DESCRIPTION

LOS

BUC QBM LA Local Optional Service, two-
way

BUCCL QBMCL LA Local Optional Service, two-
way with Caller ID

LOS-B

L1B QB1 Local Optional Service, Option
B, business, economy (opt1)

L1BCL QB1CL Local Optional Service, Option
B, business, economy (opt 1)
with Caller ID

L3B QB2 Local Optional Service, Option
B, business, discount (opt 2)

L3BCL QB2CL Local Optional Service, Option

B, business, discount (opt 2)
with Caller ID

Effective February 22, 2003, all new orders must use the new USOCs

The Business Flat Rate Multi-Line USOC change does not apply to the following:

CUSTOMER TYPES

e Single Line Business Customers
e Multi-line Business Customers who have the following types of service;
o Business Plus, Option 1 or 2 (BD1, BD1CL, BD2, BD2CL)

o Complete Choice for Business Package

Note: Lines inside the packages will not be affected; however, lines outside
the package on the same account will require the Business Flat Rate Multi-line

USOC




LINE TYPES

e Back-UP Lines (SBL++)
Measured Rate Lines (1MG & 1MH)
Message Rate Lines (1MB)
Extended Area Calling Plans
Foreign Exchange (FX)
Foreign Central Office (FCO)

Should you have any questions please contact your Local Contract Manager.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services

Note, all submissions must use the Carrier Notification or Network Disclosure Template and be submitted to the Notification
and Disclosure Submission Mailbox: NotifDiscl.Coord@bellsouth.com. Incomplete Submission Forms will be rejected.



Carrier Notification and Netwerlk Disclosure Submission Form

Date of Submission:
Type of Submission (Notification/Disclosure):
If Revision, Provide Serial Number of Original Submission:

Content Contributor Contact Information:
Name:Stanley Mensinger
Phone:404-927-8688

Subject of Submission: New Multi-Line uniform Service Order Codes (USOC) For Business Customers in
the State of Louisiana.

Target Date for Internet Posting (Add 14 business days to submission date): As Soon As Possible

If Desired Posting Date is Less Than Target Date, Provide Information Below:
Reason for Expedite: Late on the 30 Day Notice; Sent a letter for Multi-Line Prior; | did not realize we had
additional USOCs for LA until to late.

Expedite Approved by Patrick Finlen, x7506 (Yes/No):
If no, submission will be treated as a routine request.

Document Information:
Number of Pages: 1
Number of Attachments: 0

Please Select (Bold) ALL the Following Customer Segments to Which The Letter Applies:

All Customers Resale CLEC Facility-based CLEC Access (IXC)
Wireless Data Service Provider Independent Company Payphone
Commercial Mobile Radio

Please Select (Bold) ALL the Following States to Which the Letter Applies:

All States Alabama Florida Georgia Kentucky
Louisiana Mississippi North Carolina South Carolina Tennessee

If US Mail Distribution Required, Please Attach the Following:

1. Reason US Mail Distribution is required.

2. For Network Disclosures, Coordinator will mail to all names contained on standard Interconnection
Services customer distribution list. If additional names are desired, or if a Carrier Notification, please
provide a customer list with current address information.

3. OC and RC numbers must be provided to cover fulfillment and material costs.

[Internal Use Only]
Serial Number: SN Beth Shiroishi Pat Finlen

Note, all submissions must use the Carrier Notification or Network Disclosure Template and be submitted to the Notification
and Disclosure Submission Mailbox: NotifDiscl.Coord@bellsouth.com. Incomplete Submission Forms will be rejected.
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