@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083596

Date February 10, 2003

To: All Telecommunications Carriers

Subject: All Telecommunications Carriers - New Toll Free Telephone Number for the BellSouth

Equal Access Service Center (EASC)

This is to advise that effective January 31, 2003, the Toll Free telephone number for access to the
BellSouth EASC has been changed to 888-927-2778.

Please contact Nancy Reese at 770-492-7566 if you have any questions.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



