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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083593

Date: March 14, 2003

To: ATM and Frame Relay Customers

Subject: ATM and Frame Relay Customers - Free Installation Promotion

BellSouth Interconnection Services Marketing is pleased to announce that it is running a free
installation promotion for all of its ATM and Frame Relay services, including Network Visibility Service
(NVS), purchased from the BellSouth Tariff FCC No. 1. The promotion will apply to all ATM, Frame
Relay and NVS network interfaces and connections, excluding Permanent Virtual Circuits (PVCs) and
the NVS Service Establishment Charge.

In order to take advantage of the promotion, carriers must order their ATM, Frame Relay and NVS
services between February 24 and May 23, 2003. Circuits ordered under the promotion and
disconnected prior to being in service for at least six months will subsequently incur the previously
waived installation charge.

Please contact your BellSouth Account Representative with any questions.

Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



