
   

BellSouth Interconnection Services 
675 West Peachtree Street 
Atlanta, Georgia 30375 

 
Carrier Notification 
SN91083580 
 
Date: March 4, 2003 
 
To: Competitive Local Exchange Carriers (CLECs), Independent Telephone Companies 

(ICOs), Payphone Service Providers (PSPs), and Wireless Service Providers (WSPs) 
 
Subject: CLECs, ICOs, and WSPs - Corporate NXXs 557 and 780 to be Vacated 
 
This is to advise that, pursuant to an agreement with the Florida Public Service Commission (PSC), 
BellSouth will be migrating from corporate use of the 557 and 780 NXXs in the BellSouth nine-state 
region.  Instead, BellSouth will use regional Toll Free Service (TFS) 8XX numbers.  This conversion to 
8XX numbers became effective on February 28, 2003, for the state of Florida, with other states to follow 
throughout the year.     
 
The 780 and/or 557 NXXs and the new 8XX numbers can both be used for a period of time.  However, 
after the period of dual service ends on February 3, 2004, CLECs, ICOs, WSPs and their end users will 
be able to contact BellSouth using the “outside of BellSouth” 8XX number currently printed in the 
Customer Guide section of the BellSouth telephone directories.  A list of these contact numbers is 
attached. 
 
Please contact your BellSouth Local Contract Manager with any questions. 
 
Sincerely, 
 
ORIGINAL SIGNED BY JERRY HENDRIX 
 
Jerry Hendrix – Assistant Vice President 
BellSouth Interconnection Services 
 
Attachment 
 
 



 

SN91083580 
Attachment 

 
STATE 557/780 

NUMBER 
ASSOCIATED      

"OUTSIDE 
BELLSOUTH" 800 

NUMBER 

RESPONSIBLE 
ORGANIZATION

AL 557-6500 1-800-753-3320 Residence – To Establish 
Service, Billing, etc.

KY 557-6500 1-800-477-4459 Residence – To Establish 
Service, Billing, etc.

LA 557-6500 1-800-832-0679 Residence – To Establish 
Service, Billing, etc.

LA 557-6500 1-800-832-0679 Long Distance – To 
Establish Service, Billing, 

etc.
MS 557-6500 1-800-622-6146 Residence – To Establish 

Service, Billing, etc.
TN 557-6500 1-800-753-0223 Residence – To Establish 

Service, Billing, etc.
FL 780-2355 1-800-753-2909(NFL)  

1-800-753-0710 (SFL)
Residence – To Establish 

Service, Billing, etc.

GA 780-2355 1-800-356-3094 Residence – To Establish 
Service, Billing, etc.

GA 780-2355 1-800-356-3094 Long Distance – To 
Establish Service, Billing, 

etc.
NC 780-2355 1-800-767-2355 Residence – To Establish 

Service, Billing, etc.
SC 780-2355 1-800-336-0014 Residence – To Establish 

Service, Billing, etc.
    

Al, K Y, 
LA, TN, 

MS 

557-7777 N/A Residence - RightTouch

FL 780-2500 1-800-826-6290 Residence – RightTouch

GA 780-2500 N/A Residence – RightTouch

NC 780-2500 N/A Residence – RightTouch

SC 780-2500 N/A Residence – RightTouch

    
FL 780-2840 1-800-828-4652 Residence – Spanish

    
AL 557-6111 1-800-538-6277 Residence – Repair

KY 557-6111 1-800-217-5057 Residence – Repair

LA 557-6111 1-800-335-2998 Residence – Repair



 

MS 557-6111 1-800-427-4171 Residence – Repair
TN 557-6111 1-800-873-8846 Residence – Repair

    
AL 557-6000 1-800-285-4410 Business – To Establish 

Service, Billing, etc.
KY 557-6000 1-800-947-8398 Business – To Establish 

Service, Billing, etc.
LA 557-6000 1-800-238-5501 Business – To Establish 

Service, Billing, etc.
MS 557-6000 1-800-622-0644 Business – To Establish 

Service, Billing, etc.
TN 557-6000 1-800-766-9115 Business – To Establish 

Service, Billing, etc.
FL 780-2800 1-800-753-0115 (NFL)  

1-800-753-8172 (SFL)
Business – To Establish 

Service, Billing, etc.
GA 780-2800 1-800-356-3093 Business – To Establish 

Service, Billing, etc.
NC 780-2800 1-800-919-2800 Business – To Establish 

Service, Billing, etc.
SC 780-2800 1-800-237-2802 Business – To Establish 

Service, Billing, etc.
    

AL, K Y, 
LA, TN, 

MS 

557-6123 1-800-252-0803 Business – Repair

FL, GA, 
NC, SC 

780-2222 1-800-252-0803 Business – Repair

    
AL, K Y, 
LA, TN, 

MS 

557-6253 1-800-982-2891 Consumer - Disabilities –
Voice

FL, GA, 
NC, SC 

780-2273 1-800-982-2891 Consumer - Disabilities –
VOICE

    
AL, K Y, 
LA, TN, 

MS 

557-6254 1-800-251-5325 Consumer - Disabilities –
TTY/VCO/HCO

FL, GA, 
NC, SC 

780-2274 1-800-251-5325 Consumer - Disabilities –
TTY/VCO/HCO

    
AL, K Y, 
LA, TN, 

MS 

557-6222 1-888-966-6222 Annoyance Call Bureau 

FL, GA, 
NC, SC 

7802969 1-888-966-6222 Annoyance Call Bureau 

AL, K Y, 
LA, TN, 

MS 

557-6001 1-800-786-7619 Payphone Service Center

FL, GA, 
NC, SC 

780-2778 1-800-786-7619 Payphone Service Center

    
    
    



 

    
    
    
    
    
    
 
 

 


