
   

BellSouth Interconnection Services 
675 West Peachtree Street 
Atlanta, Georgia 30375 

Carrier Notification 
SN91083569 
 
Date: January 24, 2003 
 
To: Competitive Local Exchange Carriers (CLECs) 
 
Subject: CLECs – Update to the BellSouth Local Exchange Navigation System (LENS) User 

Guide, ENCORE Release 12.0 - Summary of Changes 
 
This is to advise that the LENS User Guide is being re-issued to incorporate the following 
changes: 
 
• Unbundled Network Element (UNE)-to-UNE Bulk Migrations 

Bulk orders can now be processed for Local Service Requests (LSR) that migrate existing 
port/loop combinations services to Loop with Local Number Portability (LNP) services 
(REQTYP B, ACT V, all LNA V). 

• Access Number for Enhanced MemoryCall® 
The Pre-Order function in LENS will display the access number (CFN-Call Forwarding 
Number) associated with the Enhanced MemoryCall features (USOCs EMS++) on the 
Available Features screens. 

• View Complex Customer Service Record (CSR) Sections 
LENS will allow the CLEC to view and print an entire complex CSR. 

• Required CHAN/PAIR2 Field 
LENS now requires the CLEC to enter the CHAN/PAIR2 field when submitting a request for 
certain 4-wire designed loops. 

The updated statements are effective with the implementation of ENCORE Release 12.0 on 
March 30, 2003. 
 
The updated LENS Users Guide will be available on January 27, 2003.  It is recommended that 
a copy of this letter be placed in your company’s current version of the LENS Users Guide until 
the changes are incorporated in the next update of the LENS Users Guide. 
 
The current LENS Users Guide can be found at the BellSouth Interconnection Services’ Web 
site in the Customer Guides Section at: 
 

http://www.interconnection.bellsouth.com/guides/lens_tafi/pdf/glens001.pdf 
 
Please contact your BellSouth Local Support Manager with any questions. 
 
Sincerely, 
 
ORIGINAL SIGNED BY JERRY HENDIRIX 
 
Jerry Hendrix – Assistant Vice President 
BellSouth Interconnection Services 
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