
   

BellSouth Interconnection Services 
675 West Peachtree Street 
Atlanta, Georgia 30375 

Carrier Notification 
SN91083502 
 
Date: December 6, 2002 
 
To: Competitive Local Exchange Carriers (CLECs) 
 
Subject: CLECs – Defect in the “ADL” Field Identifier (FID) to Resale Accounts with Line Number 

Activity (LNA) G 
 
This is to advise that BellSouth has discovered a defect that incorrectly adds the “ADL” FID to a limited 
number of Resale orders on conversions with the designation of LNA of G.  BellSouth is evaluating this 
defect correction for possible inclusion in ENCORE Release 11.1 scheduled in January 2003.   
 
Through the Change Control Process (CCP), Change Request CR0968 has been opened to track this 
issue to resolution.  The Change Request can be viewed at the BellSouth Interconnection Services’ 
Web site located at: 
 

http://www.interconnection.bellsouth.com/markets/lec/ccp_live/docs/statuses/change_requests/cr0968.pdf 
 
Until BellSouth corrects the population of the “ADL” FID with LNA G on Resale orders, CLEC auditing 
processes may find some errors on Resale records only.  When a CLEC initiates a Resale order with 
LNA of G, there is a potential for the “ADL” FID to be incorrectly populated on that order.  The 
population of this “ADL” FID results in a slightly higher Subscriber Line Charge (SLC) for the additional 
line.  If a CLEC discovers this issue on its bill, it should follow the billing dispute procedures outlined in 
its Interconnection Agreement.  
 
Sincerely, 
 
ORIGINAL SIGNED BY JERRY HENDRIX 
 
Jerry Hendrix – Assistant Vice President 
BellSouth Interconnection Services 
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