@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083477

Date: December 10, 2002

To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs — Message Rate Line, Business Service changed to Measured Rate Line,

Business Service for the State of Alabama

This is to advise that Message Rate Line, Business service is not offered in the state of Alabama. This
service, which was inadvertently provisioned, is in violation of the BellSouth tariff for the state of
Alabama. To bring the service into conformance with the BellSouth tariff, the local calling scope will be
changed to Measured Rate Line, Business service.

Measured Rate Line bills the subscriber a flat monthly rate, which includes a monetary usage
allowance for calls completed to stations in the local calling area. Charges for local calls in excess of
the allowance are also applicable and are based upon length of call, originating and terminating point of
call, and time of day the call was made. The flat monthly charge is billed one month in advance with
usage charges billed in arrears.

Please contact your BellSouth Local Support Manager with any questions.

Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



