@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083393
Date: October 28, 2002
To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs —REVISED: Changes in Status of Supra Telecommunications and
Information Systems, Inc. (“Supra”) (originally posted October 22, 2002)

On October 23, 2002, Supra Telecommunications and Information Systems, Inc. filed for
Chapter 11 bankruptcy protection in Federal Court.

BellSouth will not support the manual “work-around” after receipt of an auto-clarification stating
that the end-user account has a Local Service Freeze. CLECs must process Local Service
Request (LSR) pursuant to existing guidelines.

BellSouth will use the carrier notification process to inform the industry of any changes.
Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



