@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083389

Date: October 23, 2002

To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs - Snapshot Dates for Processing Performance Measurement Analysis

Platform (PMAP) Reports

This is to advise that at the request of the CLEC community the BellSouth Interconnection
Services group is providing a schedule of dates when snapshots of mechanized source system
data are taken for the processing of data for the PMAP reports. The table shown below
represents the various PMAP report categories and the regularly scheduled snapshot date
when the PMAP monthly data is processed. This information is to provide the CLECs utilizing
PMAP reports a more complete understanding of the report production process.

PMAP SNAPSHOT SCHEDULE

MEASUREMENT CATEGORY SNAPSHOT DATE*
Operations Support Systems 2"
Ordering 2"

Exception - Trunks done on the 10th

Provisioning 3"
Maintenance and Repair Tickets - 6th/ Lines - 9th
Billing N/A
Operator Services and Directory N/A
Assistance
Database Update 2nd
E911 N/A
Trunk Group Performance N/A
Collocation N/A
Change Management N/A
Bona Fide / New Business Request N/A

* Snapshot Date: This is the calendar date when the PMAP database image is taken for processing of
PMAP Reports.

Any future change in the dates for taking these snapshots will be communicated to the CLEC
community via the current PMAP Notification Process. Notification information is located on the
PMAP Web site at:

https://pmap.bellsouth.com

BellSouth hopes that the information provided is useful to the CLEC community. If there are
questions, please call the BellSouth CLEC Interface Group (CIG) at 404-927-2182.


https://pmap.bellsouth.com

Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



