@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083366
Date: October 3, 2002
To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs - Call Waiting Deluxe replaced with Enhanced Caller Identification (ID).

This is to advise that effective October 30, 2002, CLEC business customers who are being
provisioned using BellSouth resold service and having Call Waiting Deluxe service with a
Uniform Service Order Code (USOC) of ESXDC or Call Waiting Deluxe with Call Forward Don’t
Answer with a USOC of ESXD9 will be converted to one of the following services:

1. Enhanced Caller ID with Anonymous Call Rejection, USOC NXECR.

2. Enhanced Caller ID with Anonymous Call Rejection & Call Management, USOC
N1ACR.

3. Enhanced Caller ID with Anonymous Call Rejection & Call Management with Call
Forward Don’t Answer, USOC NCACR.

Prior to October 30, 2002, CLECs having a need for a specific service listed above must have
the existing service changed to the desired service. Any CLEC not selecting a specific service
USOC will be automatically converted to one of the three alternative services available, NXECR,
N1ACR or NCACR, whichever is appropriate. There will be an increase in monthly billing as a
result of this conversion.

If you have any questions, please contact your BellSouth Local Support Manager.

Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



