@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083357

Date: October 4, 2002

To: All BellSouth Interconnection Services’ Customers

Subject: All interconnection Services’ Customers — Uniform Service Order Code (USOC)

1MB will be converted to USOC 1MBGE in Georgia, excluding Hotels, Motels,
Nursing Homes, and Hospitals

Currently, the USOC 1MB in Georgia carries with it toll restrictions. This is to advise that after
October 14, 2002, all USOCs 1MB will be converted to USOC 1MBGE in Georgia. Excluded
from this conversion will be hotels, motels, nursing homes, and hospitals. The USOC 1MB will
remain applicable for these organizations. Customers with the USOC of 1MBGE will not have
an increase in monthly billing; however, the 1MBGE USOC will allow customers to make toll
calls, which could result in long distance charges.

If you have any questions, please contact your BellSouth Local Support Manager.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistance Vice President
BellSouth Interconnection Services



