@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083342
Date: September 27, 2002
To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — REVISED — Announcement of Billing Initiatives for Operational Support
System (OSS) Charges and Announcement of a BellSouth Web Site Link for
Viewing Bill Detail Associated with these initiatives

This is to advise that Carrier Notification Letter[SN91082723], originally posted on November
13, 2001, has been revised to update the letter and to include two additional billing initiatives for
OSS charges. An announcement of a new BellSouth Web site link for viewing Bill Detail
associated with these initiatives is also included.

Please refer to the revised letter for details.

Sincerely,

ORIGINAL SIGNED BY PAT FINLEN FOR JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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