@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083335

Date: September 27, 2002

To: All BellSouth Interconnection Services’ Customers

Subject: All BellSouth Interconnection Services’ Customers — Extended Area Service (EAS)

for BellSouth Exchanges of Greensboro and Kernersville, North Carolina

This is to advise that effective November 1, 2002, two-way, non-optional flat rate calling known
as Extended Area Service (EAS) will be provided between the BellSouth exchanges of
Greensboro and Kernersville, North Carolina in Area Code 336.

Calls between the exchanges of Greensboro and Kernersville, North Carolina will be flat rate
local calls rather than long distance calls. There will be no increase in basic local service rates
for BellSouth customers for this additional local calling to Kernersville, North Carolina.

Following is a chart listing the first three digits (NXXs) of the telephone numbers included in the
expanded local calling areas for these communities. All numbers are in Area Code 336.

End user customers Expanded local calling area includes telephone numbers
calling from: beginning with:
Greensboro 218, 230, 256, 271, 272, 273, 274, 275, 279, 282, 286, 288, 292,

294, 297, 299, 305, 315, 316, 323, 332, 333, 334, 335, 358, 370,
373, 375, 378, 379, 383, 389, 393, 412, 424, 433, 540, 545, 547,
574, 605, 621, 632, 641, 662, 664, 665, 668, 674, 676, 680, 691,
697, 698, 703, 805, 832, 834, 851, 852, 854, 855, 856, 931, 954
If you have any questions, please contact your Local Contract Manager.
Sincerely,

ORIGINAL SIGNED BY PAT FINLEN FOR JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



