@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083334

Date: September 25, 2002

To: All BellSouth Interconnection Services’ Customers

Subject: All BellSouth Interconnection Services’ Customers - New Ordering Procedures for

Resale and Unbundled Network Elements-Platform (UNE-P) Remote Call
Forwarding (RCF)

This is to advise that effective November 1, 2002, when ordering RCF service, the street
address of the Central Office providing the RCF must be provided in the Location and Access
Section of the End User Form. The Local Service Request (LSR) will be returned for

clarification if this section is populated with the words “Central Office Address” instead of the
Central Office’s street address information.

If you have any questions, please contact your BellSouth Local Support Manager.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services



