@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083269
Date: August 7, 2002
To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECS - Electronic Interface Systems Downtime — ENCORE Release 10.7

This is to advise that BellSouth will deploy ENCORE Release 10.7 on September 7 and 8,
2002. The Electronic Data Interchange (EDI), Local Exchange Navigation System (LENS) and
Telecommunications Access Gateway (TAG) systems will be unavailable for Local Service
Request (LSR) processing on Saturday, September 7, 2002, from 7:00 PM EDT until Sunday,
September 8, 2002, at 12:00 NOON EDT.

The purpose of this release is to implement a change in support of Parity to the Due Date
Interval for Line Share.

Please contact your BellSouth Electronic Commerce Account Team with any questions.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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Attachment
SN91083269

ENCORE Release 10.7

IMPLEMENTATION DATE

September 7 and 8, 2002

SYSTEM DOWNTIMES

Saturday, September 7, 2002 from 7:00 PM EDT until 12:00 NOON EDT Sunday,
September 8, 2002

ASSOCIATED
DOCUMENTATION

BellSouth Products & Services Interval Guide, Issue 5E, to be posted on September 9, 2002.

RELEASE SCOPE

N/A




