@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083250

Date: August 1, 2002

To: All Interconnection Services’ Customers

Subject: All Interconnection Services’ Customers - Secondary Calling Name Delivery

This is to advise of the appropriate use of Secondary Calling Name Delivery (SCND). This
service allows the customer an alternative method to display its name on the Caller
Identification (ID) Display equipment when the customers’ main listing exceeds 15 characters.

EXAMPLE: Wilmington Public Library
/ISCND WLMGTN PUB LBRY

The name to be displayed via the Caller ID Display equipment must be a derivative of the main
listing of the customer and is provided on the Local Service Request (LSR) floated behind the
Field Identifier (FID) of “SCND”. This information should be populated behind the Class of
Service Uniform Service Order Code (USOC) in the FEATURE/FEATURE DETAIL sections of
the RESALE/PORT forms.

If you have any questions, please contact your BellSouth Local Support Manager.

Sincerely,

ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services

927ra5199404



