@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083242

Date: August 14, 2002

To: All BellSouth Interconnection Services’ Customers

Subject: All BellSouth Interconnection Services’ Customers — REVISED:

BellSouth® PreferredPack™ Plans — New Product Offering (Originally posted
July 24, 2002)

This is to advise of a new product offering for Residential customers. BellSouth®Preferred
Pack® Plan and BellSouth® PreferredPack® Plan (for VVoice Mail) will be available for Resale
on the following dates:

North Carolina — August 26, 2002
South Carolina — August 26, 2002
Louisiana — August 30, 2002
Florida — September 9, 2002
Georgia — September 9, 2002
Kentucky — September 9, 2002
Mississippi — September 9, 2002
Tennessee — September 9, 2002
Alabama - September 11, 2002

The following two new product packages will be available when the applicable services/features
are requested:

Package Name UsoC Packaging Ids
PreferredPack®™ Plan PAMA1 IMPO-VM-PAMA1
(for Voice Mail)

PreferredPack®™ Plan PAMA2 IMPO-NVMPAMA2

Since the various services/features can be ordered individually, a-la-carte, the package Uniform
Service Order Code (USOC) must be provided on the Local Service Request (LSR) to ensure
proper handling of your Company’s service request. To receive the discounted rate associated
with these product packages, the appropriate package USOC must be on the LSR in the
FEATURE Section of the RESALE Form.

The PreferredPack®" Plan (for Voice Mail) consists of the following services/features where
available:

e Caller Identification (ID) Deluxe

e Call Waiting Deluxe

e Talking Call Waiting

o Call Return
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e Three Way Calling
e Privacy Director
¢ Companion Services Package features:
o Call Forwarding Busy Line
o Call Forwarding Don’t Answer/Call Forwarding Don’t Answer Ring Control
o Star 98
o Message Waiting Indicator
The PreferredPack® Plan consists of the following services/features where available:
Caller ID Deluxe
Call Waiting Deluxe
Talking Call Waiting
Call Return
Three Way Calling
Privacy Director

If you have any questions, please contact your BellSouth Local Contract Manager.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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