@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083232
Date: July 22, 2002
To: All BellSouth Interconnection Services’ Customers

Subject: All interconnection Services’ Customers — REVISION TO SN91083002 - BellSouth
Rate Change for Frequent Caller Service and Discontinuing Service in North
Carolina

This is to advise that Carrier Notification Letter SN91083002, originally posted on April 19, 2002,
has been revised to reflect a rate increase for Frequent Caller Service in some exchanges in
North Carolina and the discontinuance of Frequent Caller Service in 14 additional exchanges in
North Carolina.

Please refer to the revised letter and attachment for details.

Sincerely,

ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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