@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083204
Date: July 16, 2002
To: All Competitive Local Exchange Carriers (CLECS)

Subject: CLECs — REVISION TO SN91082180 — Fleming Island Wholesale Operations
Center to Handle Atlanta and Birmingham Resale and Unbundled Network
Element (UNE)

Carrier Notification Letter SN91082180, latest revision posted on June 29, 2001, regarding the
opening of the Fleming Island Wholesale Operations Center in Florida, has been revised to
announce that beginning Monday, August 19, 2002, all UNE calls placed to the Birmingham
Local Carrier Service Center (LCSC) will be routed to the LCSC Center at Fleming Island.
The telephone contact number remains the same. The hours of operation are from 8:00
AM to 6:00 PM Eastern Time, Monday through Friday.

This is the final phase to consolidate all LCSC inquiries to the single center.

Please refer to the revised letter for details.

Sincerely,

ORIGINAL SIGNED BY MATTHEW STONE FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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