@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta,Georgia 30375

Carrier Notification

SN91083195
Date: July 2, 2002
To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs — Tennessee Regulatory Authority Docket Number 01-00193 —
Remedy Payments

In response to the Tennessee Regulatory Authority in Docket Number 01-00193, BellSouth is
making arrangements for electronic transfer of any payments to individual CLECs operating in
Tennessee that may become necessary under the order issued by the Tennessee Regulatory
Authority. To do so, BellSouth needs the following information from your company:

Company Name and Address

Payment Remittance Address

Contact Name & Number

Tax ID Number

Operating Company Numbers (OCN)

Access Customer Name Abbreviation (ACNA) (if applicable)
Bank Name

Bank Account Number

Bank Routing Transit Number

To facilitate this process, BellSouth will require accurate bank account information for your
company. Please complete the attached form, even if your company is not doing business in
Tennessee at this time, (which includes all the information noted above) and return it to
BellSouth as soon as possible at the address listed below. Although your company may already
be set up to receive electronic payments from BellSouth, please provide the information
requested on the attached form to BellSouth again for verification purposes. As an alternative,
the forms may be faxed to (205) 321-4883. BellSouth must receive the completed form no
later than August 1, 2002.

A centralized group has been established to respond to questions and issues that may arise
concerning receipt of these payments. The group is the Remedy Payment Single Point of
Contact (SPOC), which is a part of the Local Interconnection Service Center (LISC). The
mailing address is as follows:

BellSouth Telecommunications, Inc.
Remedy Payment SPOC

600 North 19" Street

7" Floor

Birmingham, Alabama 35203

714bw0232205



Contacts within the Local Interconnection Remedy Payment SPOC are:

Contacts: Ann Tabor, Operations Manager (205) 714-0168

Sheila Hawkins, Operations Manager (205) 714-0165

Escalations: Becky Webber, Manager (205) 714-0232
Jon Rey Sullivan, Operations Asst.

Vice President (205) 714-0200

Please be prepared to provide your company’s Operating Company Numbers (OCN) and, if
applicable, your company’s Access Customer Name Abbreviation (ACNA) for the state of
Tennessee any time that your company contacts or corresponds with this Center.

Again, all companies please complete and return the attached form by August 1, 2002, even if
your company is not doing business in the state of Tennessee at this time. If your company is
not doing business in Tennessee at this time, please place a check mark before the sentence
that states “Our company is not doing business in the state of Tennessee at this time,” note your
company’s name and contact information and return to the address listed above.

Please contact Ann Tabor at (205) 714-0168 or Sheila Hawkins at (205) 714-0165 if you have
questions or concerns regarding providing the requested information.

Sincerely,
ORIGINAL SIGNED BY MATEO CAYMOL FOR JIM BRINKLEY

Jim Brinkley-Senior Director
BellSouth Interconnection Services

Attachment

714at0168205



Attachment
SN91083195

REMEDY PAYMENT INFORMATION PROVIDED TO BELLSOUTH
TELECOMMUNICATIONS

Company Name (legal name):

Company Mailing Address:

Payment Remittance Address (if different than above address):

Our Company is not doing business in the state of Tennessee at this time.

Contact Name & Number:

Tax ID #:

Operating Company Numbers (OCNs):

Access Customer Name Abbreviation (ACNA): (if applicable)

Bank Name:

Bank Account #:

Bank Routing Transit Number:

Form completed by: [Name and Telephone Number, if different from Contact above]:

RETURN ADDRESS: BellSouth Telecommunications, Inc.
600 North 19" Street
7" Floor
Birmingham, Alabama 35203

FAX #: 205 321-4883

QUESTIONS: (205) 714-0168, (205 )714-0165 or (205) 714-0232,



