@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083166
Date: June 18, 2002
To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs - Enhancement to Line Loss Notification Report

This is to advise that effective June 21, 2002, an enhanced version of the Line Loss Notification
Report will be available on the BellSouth Performance Measurement and Analysis Platform
(PMAP) Web site.

CLECs will have the ability to click on the main telephone number and get a pop-up window
containing all of the associated telephone numbers on the account when viewing the CLEC
Loss Notification — Full Account listings.

The PMAP Web site is located at:

http://omap.bellsouth.com/

Please contact your BellSouth Local Support Manager with any questions.
Sincerely,
ORIGINAL SIGNED BY MATTHEW STONE FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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