@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083164

Date: June 20, 2002

To: All BellSouth Interconnection Services’ Customers

Subject: All BellSouth Interconnection Services’ Customers - Three-Way Calling with

Transfer Available in South Carolina

This is to advise that effective August 1, 2002, Three-Way Calling with Transfer can be ordered
and provisioned in South Carolina for business customers only, as a stand-alone service or in
packages, using the Uniform Service Order Code (USOC) ESCWT. This feature allows an end
user to hold an in-progress call and complete a second call while maintaining privacy from the
first call or to add on the previously held call for a three-way conference.

When submitting a manual or electronic Local Service Request (LSR) for USOC ESCWT, the
Field Identifier (FID) telephone number (TN) with data of NPA-NXX-XXX should be floated
behind the USOC ESCWT for each Line Number (LNUM).

If you have any questions, please contact your BellSouth Local Support Manager.

Sincerely,

ORIGINAL SIGNED BY MATEO CAYMOL FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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