@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083141
Date: August 30, 2002
To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs — REVISED - BellSouth Project Management Coordination for After Hours
Cut (originally posted on June 17, 2002)

Effective immediately, BellSouth will provide Project Management Coordination for After Hours
Cuts at no additional charge. The hours for Project Management are covered under the same
guidelines as those for the Local Carrier Service Centers (LCSC) and are posted to the
BellSouth Interconnection Services’ Web site located at:

http://www.interconnection.bellsouth.com/centers/html/Ilcsc.html

Pursuant to your company’s Interconnection Agreement, all other charges will continue to apply
for After Hours Cuts, such as overtime for service representatives and/or service technicians.

BellSouth reserves the right to continue to review the need to charge for providing Project
Management Coordination for After Hours Cuts.

Please contact your BellSouth Local Contract Manager with any questions.
Sincerely,
ORIGINAL SIGNED BY JIM BRINKLEY FOR JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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