@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083139

Date: June 20, 2002

To: All BellSouth Interconnection Services’ Customers

Subject: All BellSouth Interconnection Services’ Customers - REVISED - Provision of

Personal Identification Number (PIN) for Remote Access to Call Forwarding
(Originally posted on June 12, 2002)

This is to advise that effective immediately, when ordering Remote Access to Call
Forwarding, the PIN may be provided on any manual or electronic Local Service Request
(LSR). The PIN data is not required on the LSR when ordering this service; however, the
LSR will not be returned for clarification if the PIN is populated in the FEATURE DETAIL
section following the GCZ USOC.

REMOTE ACCESS TO CALL FORWARDING USOC = GCZ

Accordingly, no update will be required to the Local Exchange Ordering Implementation
Guide (LEO-IG), Volume 2, Section 15.0 as outlined in the previous letter.

If you have any questions, please contact your BellSouth Local Support Manager.
Sincerely,
ORIGINAL SIGNED BY MATEO CAYMOL FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services

927ra5199404



