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Carrier Notification 
SN91083106 
 
Date: June 7, 2002 
 
To: Competitive Local Exchange Carriers (CLECs) Interexchange Carriers (IXCs), 

Wireless Service Providers (WSP) and Other Providers of Aggregated Directory 
Assistance (DA) Services 

 
Subject: Facility Based CLECs, IXCs, WSPs and Other Providers of Aggregated DA  
 Services – Introduction of Wholesale National Directory Assistance, Dual Trunking 

for Call Completion 
 
BellSouth is pleased to announce that it now offers a Wholesale National Directory Assistance 
(WNDA) Call Completion option that is switch-independent by utilizing dual trunking.  
Previously, Call Completion was only available for the WNDA product by means of Release Link 
Trunking (RLT), which required a Nortel DMS 250 or higher switch. 
 
With WNDA Volume and Term Pricing options, as directory assistance call volumes grow, so do 
the savings.  Optional features include call completion capability by means of RLT or Dual 
Trunking, Custom Branding and Introductory Messaging. 
 
If you would like additional information, please contact your BellSouth Account Team Manager. 
 
Sincerely, 
 
ORIGINAL SIGNED BY MATTHEW STONE FOR JIM BRINKLEY 
 
Jim Brinkley – Senior Director 
BellSouth Interconnection Services 


