
   

BellSouth Interconnection Services 
675 West Peachtree Street 
Atlanta, Georgia 30375 

927ph3457404 

Carrier Notification 
SN91083041 
 
Date: May 15, 2002 
 
To: Competitive Local Exchange Carriers (CLECs) 
 
Subject: CLECs – New Form RF3981 - “End-User Listing Dropped From the BellSouth 

Directory Assistance (DA) Database Multiple-Listing Log” 
 
This is to advise that a new form, RF3981, entitled “End User Listing Dropped From the 
BellSouth Directory Assistance (DA) Database Multiple-Listing Log,” will be available for use 
effective July 1, 2002, at the BellSouth Interconnection Services’ Web site located at: 
 

http://www.interconnection.bellsouth.com/forms/html/lec_form.html 
 
Instructions are included in the three-page form and should be used to request an investigation 
of listings that have dropped from BellSouth’s Directory Assistance Database.  The CLEC must 
fax the form to the Local Carrier Service Center (LCSC).  The LCSC will arrange for the listings 
to be investigated and will fax the results of the investigation to the CLEC. 
 
Please contact your BellSouth Local Support Manager with any questions. 
 
Sincerely, 
 
ORIGINAL SIGNED BY JIM BRINKLEY 
 
Jim Brinkley – Senior Director 
BellSouth Interconnection Services 
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