@ BELLSOUTH

BellSouth Interconnection Services

675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083030

Date: May 10, 2002

To: All BellSouth Interconnection Services’ Customers

Subject: All BellSouth Interconnection Services’ Customers - New Type of Service (TOS)

Code for Remote Call Forwarding Service

This is to advise of a new TOS code for Remote Call Forwarding Service. This field can be
found on the Local Service Request (LSR) form. The 4™ character of “R” will be required when
ordering any form of Remote Call Forwarding Service.

Example:

TOS-Remote Call Forwarding:

1%t Character

2"9 Character

3" Character

4™ Character

1=Business

A=Multiline

F=Flat Rate

R=RCF

2=Residence

B=Single Line

M=Measured

R=RCF

TOS-Unbundled Netwo

rk Elements (UNE) Remote Call Forwarding:

1% Character

2"9 Character

3"Y Character

4™ Character

1=Business

A=Multiline

M=Measured

R=RCF

2=Residence

B=Single Line

M=Measured

R=RCF

The BellSouth Business Rules — Local Ordering (BBR-LO) will be updated on May 24, 2002, to
reflect the new TOS code for Remote Call Forwarding. The new code will be required on all
LSRs for Remote Call Forwarding effective June 24, 2002. LSRs received after June 24, 2002,
without the 4™ character of “R” in the TOS field, will be returned for clarification.

If you have any questions, please contact your BellSouth Local Support Manager.

Sincerely,

ORIGINAL SIGNED BY JIM CHILDRESS FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services

927ra5199404




