@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083024
Date: May 7, 2002
To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs - BellSouth® Centrex Services Ordering Documents — Resale Only

This is to advise that effective June 7, 2002, the BellSouth Centrex Services Ordering forms
used for ordering Resale service only will no longer be available. These forms are no longer
valid and are not to be used. Integrated forms for ordering both Resale and Unbundled Network
Elements-Platform (UNE-P) Centrex have been developed and can be found on the BellSouth
Interconnection Services’ Web site at the at the following location:

| http://www.interconnection.bellsouth.com/forms/html/centrexunep.html

If you have any questions, please contact your BellSouth Local Support Manager.
Sincerely,
ORIGINAL SIGNED BY GREG BECK FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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