@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91083006

Date: April 19, 2002

To: Wireless Service Providers

Subject: Wireless Service Providers — 911 E2 Connection

As all Wireless Carriers are moving forward with plans to meet Federal Communications
Commission (FCC) mandates to deliver 911 Phase Il data this year, BellSouth would like to take
this opportunity to provide the industry an update on where BellSouth is in assisting your
company with its efforts.

BellSouth is finalizing its plans that will enable all Wireless Carriers to access the 911 Automatic
Location Identification (ALI) databases and your company’s assistance is needed as BellSouth
moves forward. While there were initially some concerns regarding BellSouth’s ability to utilize
an E2 interface, after further review, BellSouth now believes the E2 is a logical interface
between ALI and Wireless Carriers' facilities.

In providing access to its 911 database, BellSouth has been working with Intrado, Inc., to
develop interfaces to the database that will enable the Phase Il data to be deposited. Wireless
Carriers need to advise BellSouth of the preferred method of interfacing with the BellSouth ALI
databases.

If your company plans to use a third party vendor in connecting to the database, then BellSouth
needs to know who that will be in order to negotiate your company’s preferred interface. If your
company plans to use its own interface, please contact BellSouth to begin defining
requirements.

Please respond to David Tanner at david.tanner@bridge.bellsouth.com by May 22, 2002, to
ensure availability of your company’s desired Interface.

Sincerely,
ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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