@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082997
Date: May 30, 2002
To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECS - REVISED - Electronic Interface Systems Downtime — ENCORE Release
10.5 and Local Number Portability (LNP) Release 7.0.1 (Originally posted April 15,
2002 and revised on May 15, 2002)

This is to advise that BellSouth will deploy ENCORE Release 10.5 and LNP Release 7.0.1 on
June 1 and 2, 2002. Telecommunications Access Gateway (TAG) Application Program
Interface (API) 7.9 will also be included in this release. The Electronic Data Interchange (EDI),
Local Exchange Navigation System (LENS) and TAG systems will be unavailable for Local
Service Requests (LSR) processing on Saturday, June 1, 2002 from 6:00 PM EDT until
Sunday, June 2, 2002 at 12:00 NOON EDT.

The LNP system will be unavailable for LSR processing on Sunday, June 2, 2002 from 7:00
AM EDT until 7:00 PM EDT.

Please see the attached table for details of the release.

Please contact your BellSouth Electronic Commerce Account Team with any questions.
Sincerely,

ORIGINAL SIGNED BY MATTHEW STONE FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services

Attachment
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ENCORE Release 10.5

IMPLEMENTATION DATE

June 1 —June 2, 2002

SYSTEM DOWNTIMES

Saturday, June 1, 2002 from 6:00 PM EDT until Sunday, June 2, 2002 at 12:00 NOON EDT

ASSOCIATED
DOCUMENTATION

BellSouth Business Rules posted on March 1, 2002
Pre-Order Business Rules posted on March 8, 2002

RELEASE SCOPE

CCP CR# FEATURES

CR0020 View Multiple CSRs Simultaneously

CR0038 TOS Field on REQTYP J

CR0040 Order Tracking Phase 2A - xDSL

CRO078 Mechanization of Enhanced Extended Links (EEL)

CR0145 Remove a TN from a LENS LSR

CR0146 Default the listed TN

CR0365 Change Main Account Number

CR0368 Provide CFA via pre-order

CR0461 Perform Facility Check in Florida

CR0494 LSRs in Q Status-Do Not Display Error Message on SUPP

CR0557 Electronic Ordering of UDC-Phase |I-Planned Manual Fallout to Flow Through

CCP CR# DEFECTS

CR0471 Process cancel SUP after auto-clarify defect

CR0472 Processing SUPS on manually cancelled orders defect

CR0473 Sending CLEC LORD and ECKKT on auto-clarify defect

CRO0535 LENS does not display original TN in Selected Box of TN reservation
screen on supp if TN is unavailable in backend systems

CR0574 XDSL RESID Defect for Reuse of Facilities

CR0586 No FOCs Received After Jeopardies

CR0618 RESID Validation Defect for Migration of xDSL multi-line accounts and
documentation update

CR0642 EDI Mercator Software Incorrectly Sending Positive Functional
Acknowledgements

CR0668 Bldg-EU on xDSL Firm Order is not being mapped by SGG

CRO0678 LENS does not display partial LMU information when backend systems timeout

CR0679 LENS has invalid Type Of Service on Line Share orders

CR0682 ZDRG FID for REQTYPs M & A, ACTYP V, P, & Q defect

CR0692 When SGG encounters an 10 File Error in the File Processor, notifications are not

being returned
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CR0697 LENS designer alternate call drop down box retained on listing type field

CRO0O705 LESOG Hunting Defect - Hunting FID remains populated behind the line USOC in
error when Hunting has been removed

CRO0737 File with no valid data failed to map/send neg FA.

CR0739 Modification to Strip List for UNE-P Defect

CR0740 Correct BST Error RCYC 009 Defect

CRO0741 Correct BST error YPH LIST 010 Defect

CR0744 L-ORD missing and DD incorrect on FOC after order is manually created

CR0Q745 FOC sent to CLEC instead of CA status after Order is manually canceled

CR0767 LESOG not clarifying for WSOP

CR0770 TAG DDC giving inconsistent due dates on feature exceptions

CR0774 Documentation Defect - To update the BBR-LO Data Dictionary on XDSL for
REQTYP A, ACT of V, LNA of D

CRO0781 System not populating a conversion USOC on service orders for REQTYP M,
ACT of V, LNA of G

CRO0787 LENS displays excess data on view LSR screen for fields LISTMN and
LISTADDR

LNP Release 7.0.1
IMPLEMENTATION DATE June 2, 2002

SYSTEM DOWNTIMES

Sunday June 2, 2002 from 7:00 AM EDT until 7:00 PM EDT

ASSOCIATED N/A
DOCUMENTATION
RELEASE SCOPE CCP CR# FEATURES
CRO0461 Perform Facility Check in Florida




