@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082984

Date: April 12, 2002

To: All BellSouth Interconnection Services’ Customers

Subject: All BellSouth Interconnection Services’ Customers — Requirements for

Submitting Remote Call Forwarding and Unbundled Network Elements-Platform
(UNE-P) Remote Call Forwarding Requests

This is to advise that, effective April 26, 2002, the procedures listed below are to be used for
submitting requests for Remote Call Forwarding and UNE-P Remote Call Forwarding.

The following forms will be used to submit a request for these services:

¢ Remote Call Forwarding - Local Service Request, End User, Resale, Directory
(Optional)

e UNE-P Remote Call Forwarding - Local Service Request, End User, Port, Directory
(Optional)

The following information must be provided on the service request:
e LSO = Local Serving Office (NPANXX)
e CFN = Call Forwarding Number is the telephone number the calls are forwarded to
including the Area Code. (1+ 10 digits, if toll call)
e SA = Service Address is the Central Office address where the telephone number
originates
If you have any questions, please contact your BellSouth Local Support Manager.
Sincerely,

ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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