@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082965
Date: April 4, 2002
To: South Carolina Payphone Service Providers (PSPs)

Subject: PSPs — South Carolina Retraction Letter (S0402Regroup)

This is to advise that during the month of March, you may have received a notice of increase for
basic local telephone service. These increases will not apply for your Payphone Access Lines
or Smart Ring service.

Should you have any questions, please contact the PSP Service Center or your BellSouth
account team representative. The PSP Service Center can be reached at the following
numbers:
In the BellSouth Region: 557-2647 (AL, KY, LA, MS, TN) or
780-2171 (FL, GA, NC, SC).
(If you are calling from a mandatory 10-digit calling area, include
your local area code)
Outside BellSouth Region:  800-786-7619
Fax: (205) 321-2191
Sincerely,

ORIGINAL SIGNED BY MATEO CAYMOL FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services

927¢cr7355404



