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Carrier Notification 
SN91082963 
 
Date: April 2, 2002 
 
To: Competitive Local Exchange Carriers (CLECs) 
 
Subject: CLECS –-REVISED - Emergency Maintenance, ENCORE Release 10.4.1 

(Originally posted March 27, 2002) 
 
This is to advise that BellSouth implemented a correction for defect CR0706 – “Svc. 
Order generator defect for Call Forwarding/Busy and Don't Answer Numbers.”  This defect was 
corrected during the normal nightly maintenance window for Local Exchange Service Order 
Generator (LESOG). 
 
Additionally, on March 26, 2002, two production defects were reported and validated against 
functionality implemented in Release 10.4.  The defects were not detected during pre-release 
testing executed by BellSouth and CLECs in CLEC Application Verification Environment 
(CAVE).  Both defects were corrected with this release on March 28, 2002. 
 
The first defect, CR0715, was incorrectly auto-clarifying a Local Service Request (LSR) when 
the LSR Hunt Activity (HA) field is populated with “E” (existing).  The software was modified to 
allow migration of existing hunting with or without population of the HA field. 
 
The second defect, CR0716, was causing a LSR to auto-clarify when certain BellSouth Calling 
Card Uniform Service Order Codes (USOC) (BSX, BSX++) are on the account.  The software 
was modified to remove the USOC, using an “O” action code instead of auto-clarifying. 
 
Also, a third production defect, CR0713, was reported and validated against functionality 
implemented in Release 10.4.  The defect was causing sporadic error messages for the 
Local Exchange Navigation System (LENS) on Loop Makeup Service Inquiries (LMUSI).  
This defect was corrected with the implementation of Release 10.4.1 on March 28, 2002. 
 
Please see the attached table for details of the release. 
 
Please contact your BellSouth Local Support Manager with any questions. 
 
Sincerely, 
 
ORIGINAL SIGNED BY MATEO CAYMOL FOR JIM BRINKLEY 
 
Jim Brinkley – Senior Director 
BellSouth Interconnection Services 
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Attachment 
SN91082963 

ENCORE Release 10.4.1 
IMPLEMENTATION DATE March 28, 2002  

SYSTEM DOWNTIMES 11:50 PM EST March 28, 2001 – 7:00 AM EST, March 29, 2002 
ASSOCIATED 

DOCUMENTATION 
There is no associated documentation for this Release 

 DEFECT RELEASE SCOPE 
CR0706 Svc. Order generator defect for Call Forwarding/Busy and Don't Answer 

Numbers 
 CR0715 LSRs migrating service to UNE-P are auto clarifying to the CLEC when the 

LSR Hunt Activity field is populated with “E”  
 CR0716 LSRs migrating service to UNE-P are auto clarifying to the CLEC when the 

BellSouth Calling Card USOCs, BSX and BSX++ are on the account. 
 CR0713 LENS - On LMUSI, sporadic error message. 

 


