@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082942

Date: March 15, 2002

To: All BellSouth Interconnection Services’ Customers

Subject: All BellSouth Interconnection Services’ Customers — Pensacola-Warrington,

Florida Central Office Restrictions for Caller ID Basic and Deluxe services

This is to advise that due to hardware limitations within the Pensacola-Warrington, Florida
Central Office, effective immediately, Caller ID Basic and Caller ID Deluxe services are
restricted. These services will be restricted until June 1, 2002. Capacity has been met in this
office and new equipment has been ordered. The NPA/NXXs affected for this office are:

NPA

NXX

850

452,453,454,455,456,457,458,912

The Caller ID restriction will also affect the following services or products:

o Call Waiting Deluxe

If you have any questions, please contact your BellSouth Local Contract Manager.

Sincerely,

ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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