@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082912
Date: March 5, 2002
To: Competitive Local Exchange Carriers

Subject: CLECs — Update to the BellSouth CLEC Billing Guide

This is to advise that on April 5, 2002, the following updates will be made to the BellSouth CLEC
Billing Guide:

Chapter II: Billing Accounts, Section 1
Billing Accounts Overview, Page 11.1.1

Chapter II: Dispute Resolution, Section 5
Service Center Contacts, Page 11.5.4

Chapter IIl: CABS Billing Options, Section 7
Contact Information, Page I11.7.5

Chapter IV: Access Daily Usage File, Section 2
Attachment A, Page IV.2.19

Chapter IV: Access Daily Usage File, Section 2
Attachment C, Page 1V.2.21

Chapter IV: Access Daily Usage File, Section 2
Attachment E, Page IV.2.23

Chapter IV: Optional Daily Usage File, Section 3
ODUF CONNECT:Direct Dial-up Option, Page 1V.3.24

Chapter IV: CONNECT:Direct, Section 5
Testing Procedures, Page IV.5.4

These updates reflect changes that have been made to BellSouth contact information. The
BellSouth CLEC Billing Guide can be found at the BellSouth Interconnection Services’ Web site
located at:

http://www.interconnection.bellsouth.com/quides/html/understanding bill.html

Please contact your BellSouth Local Contract Manager with any questions regarding these
updates.

321mam1697205


http://www.interconnection.bellsouth.com/guides/html/understanding_bill.html

Sincerely,
ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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