@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082891
Date: March 22, 2002
To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECS —REVISED - Electronic Interface Systems Downtime — ENCORE Release
10.4 and Local Number Portability (LNP) Release 6.4 (Originally posted February
18, 2002)

This is to advise that BellSouth will deploy ENCORE Release 10.4 and LNP Release 6.4 on
March 23 and 24, 2002. Telecommunications Access Gateway (TAG) Application Program
Interface (API) 7.8.1 will also be included in this release. The Electronic Data Interchange
(EDI), Local Exchange Navigation System (LENS) and TAG systems will be unavailable for
Local Service Request (LSR) processing on Saturday March 23, 2002, from 7:00 PM EST until
Sunday, March 24, 2002, at 1:00 PM EST.

With ENCORE Release 10.4, due date calculations for denials and restorals will be provided
based on the time of day and will exclude holidays.

ENCORE Release 10.4 will also implement Single ‘C’ functionality. With this implementation,
requests submitted for Unbundled Network Elements (UNE) — Port/Loop Combination
conversions will be processed via a single ‘C’ type order. Currently these requests are
processed via the issuance of a ‘D’ (Disconnect) and a ‘N’ (New Connect) order. As of
ENCORE Release 10.4, Single C will be implemented in Florida, Georgia, Mississippi and
Louisiana. Implementation dates for the remaining BellSouth states are under development.
Please see the attached table for details of the release.

Please contact your BellSouth Local Contract Manager with any questions.

Sincerely,

ORIGINAL SIGNED BY MATEO CAYMOL FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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Attachment

SN91082891
ENCORE Release 10.4
IMPLEMENTATION DATE | March 23 and 24, 2002
SYSTEM DOWNTIMES Saturday March 23, 2002 from 7:00 PM EST until Sunday, March 24, 2002 1:00 PM EST.
ASSOCIATED BellSouth Business Rules posted on January 18, 2002.
DOCUMENTATION Business Rules for Local Service Freeze will be posted via Carrier Notification Letter on
February 22, 2002. The Business Rules for 10.4 will be revised on March 1, 2002.
Pre-Order Business Rules for Parsed CSR will be provided via Carrier Notification Letter on
February 22, 2002. The Pre-ordering document will be revised March 8, 2002.
RELEASE SCOPE CCP CR# FEATURES
CR0016 S| Enhancement for SL1, SL2, DS0, DS1, and ISDN
CR0096 Add Ability to Create New Listings in LENS
CR0543 Incorporation of LENS into CAVE
CR0651 Translation of BST Hunting Information to LSOG4 Format for Parsed CSR
CR0657 Local Service Freeze for UNE-P (REQTYP M) Non-Complex
CCP CR# DEFECTS
CRO611 Incorrect Error Message Being Sent on an Auto-Clarify
CR0620 LESOG is failing to return the new DD on FOC for REQTYP J (listings)
On SUPs. This defect can affect all REQTYPs with a SUP3
CR0627 JACK USOC does not appear on LENS Summary and not submitted to LEO
when ordered on REQTYP E, ACT of C
CR0628 LENS is allowing Users with expired passwords to enter system
CR0632 FOCS not received/Status only on DSL
CR0633 Parsed CSR Defect - First DID Trunk USOC Parses
CR0634 Parsed CSR Defect - Directory Delivery House Number containing a
hyphen parses with hyphen
CR0635 Parsed CSR Defect - Error message displayed to the CLEC when access to
the record is not authorized improperly formats the customer code
CR0636 Parsed CSR Defect — When directory delivery address contains initials
CRO0637 Parsed CSR Defect - When a caption listing is encountered the YPH FID
is incorrectly incorporated into the caption arrangement and does not parse
CR0638 Parsed CSR Defect- Listed Name is Parsed although part of caption
arrangement when /DGN (Designation) is part of the caption
CR0639 Parsed CSR Defect- Additional Listing that is part of an indention
arrangement should not parse when “(OV)” or “(UN)” listing instruction codes
are used.
CRO0703 Miscellaneous Account Numbers are parsed and displayed in the ATN field
CR0658 Missing XDSL Notifications to EDI defect




Attachment
SN91082891

LNP Release 6.4

IMPLEMENTATION DATE

March 24, 2002

SYSTEM DOWNTIMES

Sunday March 24, 2002 12:00 MIDNIGHT EST until 1:00 PM EST

ASSOCIATED
DOCUMENTATION

N/A

RELEASE SCOPE

CCP CR# FEATURES

CR0137 Flow thru Request Type CB, Act of P and Q




