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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082887

Date: February 13, 2002

To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs — Announcement of CLEC Assistance Program for Pre-Order/Order

Systems Integration
BellSouth is pleased to announce a CLEC Assistance Program for Systems Integration. This
program is targeted towards CLECs in need of support in their pre-order/order system
integration efforts and is offered at no charge. The program will provide:

* on-site and off-site assistance on the design and development of integration of client
applications;

» sharing of electronic bonding knowledge and instruction;

* high-level consulting advice to establish pre-order/order integration strategy.
If your company is interested in this program, please contact Jimmy Patrick at 205-321-7797.
Sincerely,
ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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