@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082856

Date: January 30, 2002

To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs — Enhancements to BellSouth Performance Measurement and Analysis

Platform (PMAP) Web Site

This is to advise that enhancements will be made to the BellSouth PMAP Web site with the
implementation of Release 10.3.1 on February 2, 2002. The enhancements will provide the
CLECs with the ability to view additional Purchase Order Number (PON) status information
when tracking the progress of the Local Service Request (LSR).

The changes include data on when a LSR was 1) loaded as mechanized; 2) sent to the Local
Exchange Service Order Generator (LESOG) ; 3) dropped for manual handling; and 4) claimed.
It will also provide information on when a clarification was sent to the CLEC as well as when a
Firm Order Confirmation (FOC) and Pending Service Order (PSO) were generated.

The enhancements will be posted on February 4, 2002, to the PMAP Web site located at:

http://pmap.bellsouth.com/

Please contact your BellSouth Local Contract Manager with any questions.
Sincerely,
ORIGINAL SIGNED BY MATEO CAYMOL FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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