@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082840
Date: February 4, 2002
To: Interexchange Carriers (IXCs), Competitive Local Exchange Carriers (CLECs) and

Internet Service Providers (ISPs)

Subject: IXCs, CLECs and ISPs - Reidsville-Main 34F Central Office, Reidsville, North
Carolina DMS-100 E-Net Conversion Schedule Alert

This is to advise all concerned parties of the upcoming network conversion at the Reidsville,
North Carolina 34F Central Office.

The DMS-100 switch in this office is scheduled to cut-over from an existing Junctored Network
(J-Net Copper) to an Enhanced Network (E-Net Fiber) on Saturday, March 23, 2002, at 1:00 AM
Eastern Standard Time.

The conversion establishes a platform for improved responses to the increasing short-term
demands of T1 carrier growth. The Nortel Networks installation team expects down time for this
conversion to be less than 5 minutes, although it could be as great as 15 minutes.

Transmissions for all IXCs, CLECs and ISP customers serviced by this office will be affected the
night of the conversion.

Please contact your BellSouth Local Contract Manager with any questions.
Sincerely,
ORIGINAL SIGNED BY MATEO CAYMOL FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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