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To:

Subject:

January 17, 2002
Competitive Local Exchange Carriers (CLECs)

CLECs —Updates to the BellSouth Products and Services Interval Guide —
Issue 5A

This is to advise that BellSouth is making several additions and updates to its Products and
Services Interval Guide. The following additions/updates, designed to enhance the CLEC
ordering process, will appear in Issue 5A of the Interval Guide scheduled to be posted to the
BellSouth Interconnection Services’ Web site by Friday, January 31, 2002:

Complex Resale Interval Table (REQTYPs E, N, P) (ACTN, T, C, P, Q, V) to
remove asterisk (*) following ISDN/BRI because service inquiry is not needed.

Complex Switched Combination Interval Table (REQTYP M) (ACT N, V, C) to
remove asterisk (*) following ACT N (Georgia only), C, because service inquiry is
not needed.

Update standard interval to same business day for Local Exchange Line-
Residence and Local Exchange Line-Business under ACT of Y for Non-Complex
(Residence, Business, Coin) Resale.

All complex services for Local Number Portability (LNP) will be project-managed
with the exception of Simple Resale/Retail Services.

In Non-Complex (Residence, Business, Coin) Switched Combinations section,
updated table under ACT of C, P, V, W (Lines and Line Features) to remove
references to 3:00 PM Eastern Time.

Introduction — Change non-mechanized Firm Order Confirmation (FOC) interval
to 24 business hours.

Non-Complex (Residence, Business Coin) Resale — Modify Targeted Local
Service Request (LSR) Processing Interval as follows: Manual LSRs — 24
business hours.

Non-Complex (Residence, Business Coin) Switched Combinations — Modify
Targeted LSR Processing Interval as follows: Manual LSRs — 24 business hours.

Unbundled Network Elements (UNE) — Modify Targeted LSR Processing Interval
as follows: Manual LSRs — 24 business hours.
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. Number Portability — Modify Targeted LSR Processing Interval as follows:
Manual LSRs — 24 business hours.

. Operator Services and Directory Assistance - Modify Targeted LSR Processing
Interval as follows: Manual LSRs — 24 business hours.

. Complex Resale Interval Table (REQTYPs E, N, P) — Add assumption -
LNP to Resale/UNE Switched Combo (UNE-P) migrations interval process is a
minimum of 10 business days.

o ACT of C, P, Q, V Line Feature Changes and Non-Dispatch Switch with Changes
- Add assumption - LNP to Resale/lUNE Switched Combo (UNE-P) migrations
interval process is a minimum of 10 business days.

. ACT of C, P, Q, V (New Line Additions) and ACT of N, T - Add assumption -
LNP to Resale/UNE Switched Combo (UNE-P) migrations interval process is a
minimum of 10 business days.

o Non-Complex (Residence, Business, Coin) Switched Combinations -
Add assumption - LNP to Resale/UNE Switched Combo (UNE-P) migrations
interval process is a minimum of 10 business days.

o Local Number Portability - Add assumption -LNP to Resale/UNE Switched
Combo (UNE P) migrations interval process is a minimum of 10 business days.

The updated Interval Guide will contain a summary of updates made to the document. This
summary will appear in the “Summary of Changes” Section of the document. This update
can be found at the BellSouth Interconnection Services’ Web site in the Customer Guides
Section at:

http://www.interconnection.bellsouth.com/quides/index.html

Please contact your BellSouth Local Contract Manager if you have questions.
Sincerely,
ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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