@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082814
Date: January 14, 2002
To: All Payphone Service Providers (PSPs)

Subject: PSP-New Line Promotion

BellSouth Interconnection Services is scheduled to run a special promotion in AL, FL, KY, MS,
NC and GA. Under the promotion, BellSouth will waive the line connection service charge and
the first month’s access line charge for Public Telephone Access Service (PTAS). The waiver
applies to Payphone Service Providers (PSPs) who either have an effective PSP Reward Plan
contract with at least 18 months remaining on its term, or sign a new 2-year reward plan
contract. The promotion applies only to PTAS lines included on orders that are placed during
the promotional period and which, when completed, will result in the subscriber’s having at least
200 PTAS lines with BellSouth. This promotion is not available to PSPs with Contract Service
Agreements (CSAs).

This is a limited time promotion offer for PTAS lines ordered between January 15, 2002 and
July 31, 2002. For more information, please contact your BellSouth account team
representative at (877) 645-9533.

Sincerely,

ORIGINAL SIGNED BY MATEO CAYMOL FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services

927sc3724404
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