@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082809
Date: January 15, 2002
To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs — REVISION td SN910824691 Toll Blocking Option Deposit Waiver for
Credit Challenged End-Users

Carrier Notification Letter SN91082469, originally posted June 26, 2001, revised on August 14,
2001 and December 11, 2001, has been revised. The Uniform Service Order Code (USOC),
TBODW, for Toll Blocking Option Deposit Waiver for Credit Challenged End-Users will not be
available for use until the 2nd Quarter of 2002. Please submit all charges incurred after
September 30, 2001, using the normal Billing Adjustment Request (BAR) form and present for
refund using the normal Billing Adjustment procedure.

Please see revised letter for further details.
Sincerely,
ORIGINAL SIGNED BY MATEO CAYMOL FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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