@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082807

Date: February 5, 2002

To: Competitive Local Exchange Carriers (CLECs)

Subject: CLEC - REVISED: Electronic Interface Systems Downtime- ENCORE Release

10.3.2 (originally posted on January 9, 2002, and revised on January 24, 2002)

This is to advise of upcoming enhancements to the BellSouth Electronic Interface Systems.
During these enhancements, the Electronic Data Interchange (EDI), Local Exchange Navigation
System (LENS) and Telecommunications Access Gateway (TAG) systems will be unavailable
for Local Service Request (LSR) processing on Saturday, February 9, 2002, from 7:00 PM EST
until Sunday, February 10, 2002, 12:00 NOON EST.

This release will support the Florida NPA split for the 561/772 area codes.

The due date enhancements for non-complex Resale and Unbundled Network Elements-
Platform (UNE-P) (REQTYPE E&M) were implemented on February 2, 2002 in Encore
Release 10.3.1. The enhancements included providing "Quick Service" type intervals on
Local Service Requests (LSRs) received by 3:00 PM.

The Change Control Defect CR0520 (Reqtype M, Activity of V, LNA of V) was included in
Release 10.3.1. During testing, additional issues were uncovered that could not be
corrected in Release 10.3.1. Currently, CR0520 provides extended due dates when
features are deleted and added on conversion UNE-P LSRs.

Also during testing of Release 10.3.1, it was discovered that when the line Uniform
Service Order Code (USOC) is populated in the feature field, a due date will not be
calculated and continues to provide the message "Cannot Calculate Due Date. Due Date
will be provided on the Firm Order Confirmation (FOC)." These defects will be corrected
in Release 10.3.2.

Please see the attached revised table for details of Release 10.3.2.

Please contact your BellSouth Local Contract Manager with any questions.

Sincerely,

ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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Attachment
SN91082807

ENCORE Release 10.3.2

IMPLEMENTATION DATE

February 9, 2002

SYSTEM DOWNTIMES

Saturday, February 9, 2002 7:00PM EST Through Sunday, February 10, 2002 12:00 NOON
EST

ASSOCIATED There is no associated documentation with this release.
DOCUMENTATION
DEFECTS
CR0643 For UNE-P when the line USOC is populated in the feature field, a due

date will not be calculated and continues to provide the message
"Cannot Calculate Due Date, Due Date will be provided on the FOC."




