@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082801
Date: November 1, 2002
To: Competitive Local Exchange Carriers (CLECs)

Subject CLECs — REVISED: Non-Complex Resale Operating Hours for the Fleming Island,
Florida, Atlanta, Georgia, and Birmingham, Alabama Local Carrier Service Centers
(LCSC) (originally posted on January 8, 2002)

This is to advise that Carrier Notification Letter SN91082801 is being revised to announce that
effective December 2, 2002, the Non-Complex Resale operating hours for the Fleming
Island, Florida LCSC will change. There is no change in the Resale operating hours for the
Atlanta, Georgia and Birmingham, Alabama LCSCs. All hours are based on the time zone of
the respective center’s location. The Resale hours of operation will be:

FLEMING ISLAND

Resale (Non-Complex) 8:00 AM -7:00 PM Monday - Friday
8:00 AM - 5:00 PM  Saturday

BIRMINGHAM

Resale (Non-Complex) 7:30 AM - 6:30 PM Monday — Friday
8:00 AM - 4:00 PM Saturday

ATLANTA

Resale (Non-Complex) 7:30 AM - 6:30 PM Monday — Friday
8:00 AM —4:00 PM Saturday

This update can be found at the BellSouth Interconnection Services’ Web site in the Local
Carrier Service Center Section located at:

http://interconnection.bellsouth.com/centers/html/Icsc.html

Please contact your BellSouth Local Support Manager with any questions.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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