@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082756

Date: December 12, 2001

To: All Interconnection Services Customers

Subject: All Interconnection Services Customers — BellSouth Obsolete or Discontinued
Services

In order to better serve customer needs and streamline its service offerings, BellSouth will
discontinue or make obsolete less commonly used services and replace with more up-to-date
services in the states as detailed in the table below. BellSouth tariff filings to change obsolete
restrictions for certain residential calling services began in July 2001 and will continue into 2002.
The table below indicates the actions to be applied to services in the following state:

State Services Action
Low-Use Measured Service These services are currently
Message Rate Service grandfathered. However, they will be

_ discontinued after February 2002.
Measured Service

Combination Service (Unmeasured
and measured)

Pembroke Pines Optional Local Service

FL

GCC was grandfathered as of

GA Georgia Community Calling (GCC) August 25, 2001

Obsolete Area Plus (AP) These services are currently
Obsolete AP with Complete Choice grandfathered. However, they will be
KY discontinued after March 2002.

Area Calling Service (ACS) with Local
Usage Detail (LUD)

Low-Use Measured Service These services are currently
LA Message Rate Service grandfathered. However, they will be

discontinued after February 2002.
Measured Service y

Alternate services will be offered to BellSouth customers as a replacement for these services. For
customers who currently subscribe to expanded calling plans, BellSouth also offers Optional
Calling Plans that can help reduce local toll calling costs. The deadline for selecting alternate
services is as following:

Louisiana February 1, 2002

Florida February 1, 2002

Kentucky March 31, 2002
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After that date, automatic conversion to alternate services most closely matching existing services
will begin as shown in the table below. An incentive of one free month of access line service is
available to customers in Louisiana until December 31, 2001, and customers in Kentucky until
January 31, 2002,

St_ate Current Service Automatic Alternate Service
Available
FL, LA | Low-Use Measured Service Flat Rate Service
FL, LA | Measured Service Flat Rate Service
FL, LA | Message Rate Service Flat Rate Service
Combination Service (Unmeasured Flat Rate Service
FL and measured)
Pembroke Pines Optional Local _
Service Flat Rate Service
Obsolete Area Plus LATA-wide Area Plus
KY Obsolete AP with Complete Choice | LATA-wide AP with Complete Choice
ACS with LUD ACS without LUD

This document will be updated as information is available for the remainder of the states.

Alternate Service Descriptions:

Flat Rate service - call anyone, anywhere within your local calling area and talk as long
as you like, as often as you like, all for one monthly rate.

BellSouth® Area Plus® service - offers local service plus an expanded local calling
area that includes many surrounding communities. (Local toll calls are calls made to
telephone numbers in nearby communities that are outside your local calling area.)

The BellSouth® Complete Choice® plan - includes basic local service plus features
such as Call Waiting, Call Forwarding, Caller ID and Three-Way Calling.

BellSouth® Area Plus® service with the BellSouth® Complete Choice® plan -
combines daily calling convenience with local toll calling flexibility. Includes basic local
service plus unlimited local toll calling.

Local Optional Service - expands the local calling area to 40 miles. Some local calls
may require 10-digit dialing (area code + the number). Available in Louisiana only.

Local Optional Service Option B Economy - expands the local calling area to 40
miles. Some local calls may require 10-digit dialing (area code + the number).
Available in Louisiana only.

Local Optional Service Option B - expands the local calling area to 40 miles. Some
local calls may require 10-digit dialing (area code + the number). Available in Louisiana
only.

Area Calling Service without LUD — expands the local calling area to designated
communities beyond the basic local calling area. This plan has a monthly rate for the
line; usage charges apply for local calls. Available in Kentucky only.
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Area Calling Service Premium — expands the local calling area to designated
communities beyond the basic local calling area. This plan has a flat monthly rate.
Available in Kentucky only.

Please contact your BellSouth account team representative if you have questions.

Sincerely,

ORIGINAL SIGNED BY MATEO CAYMOL FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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