@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082741
Date: January 4, 2002
To: Competitive Local Exchange Carriers (CLECS)

Subject: CLECs — REVISED - Electronic Interface Systems Downtime — Release 10.3
(originally posted November 28, 2001)

This is to advise that BellSouth will deploy Release 10.3 on January 5, 2002. The Electronic
Data Interchange (EDI), Local Exchange Navigation System (LENS) and Telecommunications
Access Gateway (TAG) systems will be unavailable for Local Service Request (LSR) processing
during a specific time period.

Deployment of TAG Application Program Interface (API), Version 7.7, will also take place during
this release.

Please see the attached revised table for updated details on Release 10.3.
Please contact your BellSouth account team representative with any questions.
Sincerely,

ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services

Attachment

927mc4617404



Attachment
SN91082741

ENCORE Release 10.3 (Revised)

IMPLEMENTATION DATE

January 05, 2002

SYSTEM DOWNTIMES

January 4, 2002 7:00 PM EST through January 5, 2002 at 12:00 NOON EST

ASSOCIATED
DOCUMENTATION

BellSouth Business Rules-Local Ordering (BBR-LO) and Pre-Ordering Business Rules posted
November 9, 2001. Business Rules for CR0229 provided with the December 5, 2001 BBR-LO
update, Version 9S. Parsed Customer Service Record (CSR) Job Aid updated November 9,
2001

RELEASE SCOPE CCP CR# FEATURE

CRO0369 Parsed CSR

CR0441 Mechanized Line Splitting

CR0229 New Install with No Prior Service at Location

CR0409 Line Splitting- Remove Edit in Loop Makeup (LMU) Prohibiting CLEC from
Receiving Loop Data

CR0422 Mechanized LMU Fix- Loop Facility Assignment & Control System/Regional
Street Address Guide (LFACS/RSAG) Address Mismatch Results in
Neighborhood Report
DEFECT

CRO0459 Unable to View Pending Service Order (PSO) on Local Exchange Navigation
System (LENS) CRS

CR0527 Mechanized LMU- Inappropriate Error Message when the Segment Number,
Cable and Pair are omitted on the reservation request

CR0530 Firm Order Confirmations (FOC) and Naotifications sent to CO FAX number,
not User FAX Number in LENS

CRO0532 Can not SUP2 or SUP3 orders when "ELEVATION" field populated in LENS

CRO0535 LENS does not display original Telephone Number (TN) in Selected Box of
TN Reservation Screen on Supp if TN is unavailable in backend systems

CR0536 LENS does not display correct Line Number Activity (LNA) options for Partial
Migrations

CR0537 LENS does not allow an Estimate Due Date for REQTYP A ACT of C

CR0540 Random numbers for a specific NPA are not available on resale change
orders at times in LENS

CRO0542 LEO to populate internal TC OPT field with a Y when submitted TO OPT
is No.
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